
 

 
  

TERMS AND CONDITIONS  

WELCOME OFFER PROGRAM 

INVESTMENT ACCOUNT 



  

 
 

Trading.com Markets UK Limited 
Coppergate House, 10 Whites Row Spitalfields 

London E1 7NF United Kingdom 

support.uk@trading.com 
www.trading.com/uk 

 

2 

INTRODUCTION 

 
Trading.com Markets UK Limited, trading under the name Trading.com, is a UK Investment Firm 
(registration number 09436004), authorised and regulated by the Financial Conduct Authority ("FCA") 
under firm reference number 705428 (hereinafter “Trading.com”, “the Company”, “we”, “us” and “our“). 
The Company’s registered office is at Coppergate House, 10 Whites Row, London, E1 7NF. 
 
The “Welcome Offer Program” (“Welcome Offer”) Terms and Conditions is an integral part of the “Client 
Agreement – Terms and Conditions of Business for Investment Account” and provisions set here are 
considered as an annex of all Trading.com Business Terms and Policies.  
 
ELIGIBILITY CONDITIONS 
 

1. This Welcome Offer is available to clients who meet the eligibility criteria described below. These 
terms apply alongside our standard Business Terms and Policies. 
 

2. The Welcome Offer may be offered from time to time to clients who open a real investment 
account with us. Clients with CFD accounts only are not eligible for this promotion. 

 
3. The Welcome Offer is available only to new clients and applies to their first real investment 

account with us. 
 

4. Participation in the Welcome Offer is only allowed for individuals over the age of 18, who are 
residents of the United Kingdom.  
 

5. If we detect that registration or trading details of one participant in the Welcome Offer match those 
of another participant (for example, the same IP address), we may disqualify the account(s) 
involved immediately. 
 

6. Employees, partners, or anyone associated with the Company or its promotional activities cannot 
participate in this Welcome Offer. 

 
SPECIFIC OFFER TERMS 

 
1. Eligible Clients, who meet the criteria will receive Welcome Offer equal to: 

 

• 50 GBP (or equivalent) 
 

2. To activate the Welcome Offer, you must create and verify your investment account. 
 

3. If the client does not successfully deposit the minimum amount as required by the account or 
does not place at least one investment transaction within ninety (90) days from the date of 
receiving the offer, the Company will remove the Welcome Offer amount from the client’s 
account without prior notice. 

 
4. Clients can hold only one “Welcome Offer” Account per unique IP address. Multiple registrations 

from the same IP or multiple Accounts registered with the same personal details, are not allowed. 
 

5. The Welcome Offer cannot be transferred between accounts, i.e. from investment account to CFD 
account. 
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6. Any profits generated using the Welcome Offer can be withdrawn following our standard 
withdrawal procedure. 

 
7. This Welcome Offer will expire and be removed from your account, if ALL the following criteria 

are met: 
 
a. No deposit(s) or internal transfer(s) have ever been made in your account; 
b. Either no investment transaction has taken place within three (3) months from the date you 

registered your Investment Account, or where an investment transaction has occurred, three 
(3) months have elapsed from the date of the last transaction; 

c. There are no open or pending orders on the account; 
d. No other credits have ever been received in the account. 
 

8. Should you request a transfer of your investment or portfolio deriving from your Welcome Offer, 
All the following criteria should be met: 
a. Eligible Clients have deposited and placed a transaction with their investment account; 
b. There is a minimum holding period of three (3) months for your investment or portfolio. 

 
9. How our Deposit Offer will work when you open a trade: 

a. Your own deposited funds are used first. 
b. Any promotional credit is only used after your cash balance is fully used by you. 

This means you can only use the promotional credit after you have opened positions using your 
own deposited funds. 
 

10. Similarly to the above, if there is a losing position, any losses will be deducted from your available 
balance first and any remaining losses, if any, from your credit. 

 
GENERAL TERMS 

 
1. The Welcome Offer may be used for investment purposes only and cannot be withdrawn. 

 
2. We reserve the right to: 

 
a. Decline registration in the Welcome Offer; and 
b. Disqualify participants who tamper or attempt to tamper with the operation of the Welcome 

Offer or breach these terms and/or any of the Trading.com Terms and Conditions disclosed 
on the Company’s website.  

 
We are not responsible for any consequences of any offer cancellation, including any order(s) 
closure. 
 

3. We reserve the right to discontinue this Welcome Offer at any time. If this happens, we will notify 
affected clients by email. 
 

4. We may amend or terminate the Welcome Offer or any aspect of it at any time. A notice of the 
changes will be sent to clients and we will post them on our website. We recommend that 
participants in the Welcome Offer check these Terms & Conditions regularly. By participating in 
the Welcome Offer, you agree to any amendments and/or changes. 
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5. If we suspect abuse, fraud, manipulation, cash-back arbitrage connected to an offer or any other 
forms of deceitful or fraudulent activity, we may cancel all previously credited offers and/or any 
transactions carried and/or profits or losses. We may close/suspend (either temporarily or 
permanently) all such account(s) and cancel all orders and profits. We are not liable for any 
consequences of the offer cancelation, including any order(s) closure. 

 
6. This Welcome Offer may be redeemed only once by any Eligible Client. 

 
7.  The Welcome Offer is not applicable for holders of CFDs account. 

 
8. Other fees and charges may apply in respect of the Shares you invest in as part of the Welcome 

Offer Program (for example a foreign exchange fee). You can find our costs and charges here.  
 

9. We will not be held liable for any losses incurred by you because of your trading or in relation to 
this Welcome Offer Program, except where such loss is a result of our negligence or wilful 
misconduct. 
 

10. By participating in the Welcome Offer, you accept these Terms & Conditions. 
 

11. This Welcome Offer and its terms are subject to our Terms & Conditions of Business, and these 
terms are governed by and construed in accordance with the English laws. Any dispute or 
situation not covered by these terms will be resolved by the Company in the manner it deems to 
be the fairest to all concerned. That decision shall be final and/or binding on all entrants. 
 

 
 
RISK WARNING 

 
Investing in shares involves risks. The value of your investments may increase and decrease and this 
may result in losing all your invested capital. Any references to past performance are no guarantee 
of future returns or future performance. 
 
Investment returns are not guaranteed as a result of this Welcome Offer. 
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